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() ¥H BUXS = SWIEH FHBQRS% + HWE FHBES%) +
YA Y FHBQO%) + DA XY H2|S(20%)
1) SWIEY PHE = 505, ALK, FYSY 3} #20| BR
(UEZS / AZZIS) * 100)
2) #E THE = /1M FXXYE /58 SRNYE 27) 229
BR(AHPE / AEHN) * 100)
3) YN THE = YIAL, JAYY Vf 2R BHANUE /
A=l 2iE) * 100)

4) DAXE Me|g = (KAl Mz / XA deled A=) * 100

(2 FHEIUXS = SHIIFH BEES%) + WEf BUES%) + I
M& ZXI(20%) + TA|X|H ZE(20%)
SIS | 1) SEYIEY HABE = 5015, UMK, FESY 30 £E9

BR([L- (27, 29 204 / HI3A| 244) *100)
2) HE FYED = I8 SRXYE, /58 2XXEE 24 229

@ SEA
=T 2014 2015 2016 2017(25)
OFMZEEIR|A | 9997% 99.99% 99.93% 99.99%
AMIAXL | 99.88% 98.66% 98.86% 99.91%
= 99.94% 99.55% 99.58% 99.96%
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- Oie| AX|= = (GHel usHsMO| AX|=*50%)+(0t=E|7t XISt
HE MY Y 71 A A7 BRI UX][=*50%)
1) el wesAsdol X =
= {AUX=E7H4~58) I/l nedsd 88 SEAS100%
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1) 89l Y4
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% It is the announcement about Q3 and Q4.
_ A& Items Explanation
It E @ I don’t know - 1 have never heard about NGII

@ 1 know very little

- I have heard about NGII

@ 1 know a little

- I know about the main role of NGII in Republic of Korea

@ 1 know it well

- | know about the key activities and general organization in NGII

(B 1 know very well

- 1 know about the NGII’s mission, vision and details activities

@ 1 don’t know
@ 1 know it well

@D 1 don’t know
@ 1 know it well

Q3. What is your level of awareness about NGII before participating AMGI Pilot Project?

Q4. What is your level of awareness about NGII after participating AMGI Pilot Project?

@ I know very little @ T know a little

® 1 know very well

@ 1 know very little 3 I know a little

® 1 know very well

ORE==F:PN
T2 2012 | 2013 | 2014 | 2015 | 2016 | 2017(2 =)
CHR| QIR = X[== Mt 54.1%

_18_



+

N

=
~

:
+

oo

L

KF

MH[2 O|&Rt7F

ol
x

AH A}
O -

Mo
ujo

T =722 S8 E

|

=

0{0
__2_._._

NS

0%

(<)

Hof| 2| =|

a1
i

G|

ALO
il

PE S0 2l 57
o

—

: %H?C(-)IO
£ ®MA7F 90F O]

=
=
=

_I

JLH

VS

=
-

<

K0

> j00

oF

AbO|
O -

= g7+ 90y 0|2 80F O
= F=7t 809 |l

IS

.

<+

&0
100

of
T0

jol
sl

-

X

.

ZEE? x 0.3)

Zko
[ = I

X|3=(PCSD) = (RATEEY x 0.7 ) + (A
Ao SEO|M 2+ X}

=
=

b

a
—

3

-
o
[=]

=
[S)

@

FAl 72t 'PCSI(Public Customer

-
(o]

ol
Kr
El]
80
OH

ol
R

o
70

K

IH

=2
[S)

M &
7Ly

o

4

ik

2017
89.6

2016
85.3

83.2

2015
=7t 2BE 2 FEX 2 EEH

VS
(]

|

o
=

b

2014
75.5
off Chet

~
o]
- 19 -

79.9

2013
100 ot

—

—

2012
76.3
=

A 13 ( 17.11.16~12.15.)

Satisfaction Index)'& =&

ZHat

Gl

@ ZA7|ZE




<
R0

30

o)

=
K0

3+
R0

201 7(&H)

)

I
O

2017(

<
T

=
Kto

AR F24A

T

1] &

I

-

RO
kK

ol

1HO

=

N

) > = %0
Ot Offl Ot on
K K K i
- g - =
_ _ _ &
3 E 3 =
&r Rr Rr =
p il il =
Hir i i =
- g - =0

=
3 5 5 e
= = = ®0
o ol ol od
= = = _
KT i i i<
- g - =

TA
IH = i = I/ d IH
- K0 - K0 - g

©-2) HE| P58

(1) 118 =XIXNEE
(2) 1/58 =XX&EE

®-4) X|BAME|E

(2) EAt

_20_

(1) XIEDAI




%
R0

30

)

=
K0

3+
R0

2017(&H)

)

=
ulj

2017(

K
K0

I

-

RO
ke

ol

1H0

&

-

<0
30

Xl

<+
RO

[

o

KIr
S
e

=
Rl

<J

a

KIr
ar
Kto

(=]

It

= |

=
[==)

(1) 1138 =XIXNEE
(2) 1/5& =XXE&E

[

Kl

[0
60

(2) EAt

[

_21_




2] NPSA| 4

_x_._._._
<

&
N
g
7l
__A_l

==

]

nd

o

]

il

K

K

10

|_|Lu.An_m
ex

i
ﬂ_

<
Ko &5
olo

K0
10

orl
od

A

AMH]
oIX| &

ks

=
A

o

3

—

FXF=1*100%

o
ISP

At

M2 AMH|AQ| NPSX|Z
D2(9~10) 4 - HIEHDZ(0~6) )} /

Akt

AL

N
-l

A
T

_22_

A T =7+ S =PI Bt 22 SERIN100%

A
2

T

PR =AY CHe =71 ) =877 BEAel 2X|=

—

ol
—

At

07
o

|

7HA~5F) AR/l wesdY

orCtH
— o d

o

[

AL
T

X MH| A 0| NPSX|
1?_3:‘

A

47}4~5%)

[=}

At
3) WS AMH| A2 NPSX|4=

_I

Ik

o
{QIR|:

Hi
| H

CH

=
2[7F Xt

(FHIZY9~10) % - HIZHDZ(0~6) 5} /

(=8 11 24(9~10)
M|~ SEX &

o
k=3
=)

u]

[

{&IX &=
£

1 die nsAsdo| X =

2) Of

|

=

KOICA
ol 44
2|7} fe
A
=

Ch &%}

=2

Of

SUEE

ol FAMH| A
LS AL

1T

e}
o

@ HHIeIX = A

@ NPS A4t
el A= A4




+
X

HFAEA

gl

Bl

Hl

2017(& )

2017(&H)

Ak

70

iof

o
10

<+
ol

g

1)

Xl==(DPMO)

(1-DPMO)(%)

3

Xl

X0

AN

20

98.5%

2017(& H)

1.5

15,636,000,000
19 X 105,560 < 100,000

Ofl &

U225 0=

.DPMO

(Ol Al

JNEE

R0
K
<

R0

B

D
Kk

iioD

o

X0

i
10

<+
ol

id
o)
o
0l

3

0

<
20

(DPMO)
(1-DPMO)(%)

3

Xl

X0

A

<0

(1—DPMO)(%) = (1—1.5)(%)

51,553,000,000
18 X 1,933,330 X 100,000

Ofl &t

O22E =

.DPMO

(Ol Al)

Xl Xl &
(1:1,000, 1:5000,

X

A
L

1:25,000,

IXI=)

<
<+
4

70

iof

o
10

<+
ol

e

o1

(DPMO)
(1-DPMO)(%)

3

Xl

X0

A

20

700

RO

2.3

_23_

10,500,000,000
16 < 280,467 < 100,000

.DPMO

(Gl Al




O

o

—_
110

L0

o

Aelg)e) JolE AR

O

IR &9

o

|

XJ-L

ol

PRI E 2

=]
ted=

)
JO

Ic
o

B}

—

A, Ak, A=

[¢]

=

b]—:l

et

3

)
JO

o

=

o)
=i
=

=

_;,‘z,]
7

7EEDAM 7|ELHE >

1

°
pul
4

4

LI
o

]_

3 o]
7
<

Al
gujols] I WIHURT| R T4,

HE Mdateto| CHH|

=

)
‘lo

G4 2] 3]0l A

BEB

)

Al
oA, A

@

FRAAME

F

ZH21Eel At
o

. f
o

GA o3l HESHA 494

_24_

e AFe olFrhEAdEel

%
=1

o

QIAFZEX| HIOAFS,
A SES
Al

IR A=

o

)

of tHe
NE ZAZ

]

o
=

=~

yN|




‘o)

N

7t A vt 713 87

3

)2

S R e

—

gase)

o

Hiso) 2

-

[——
o

|
ﬂl
T

awwo

[
T

1o},

shedo}

o
G

(@)

ol
.50

g
N
B

10

_EH
;IJV‘
ol

B

o
®

3 Prhas 53

T

O

o
o

7} 73 o]

o

o)
)
i
O

o
o)

Nlo

g,

Feq of

bl wrgs

9]

X

o
W

A

7

Fy!

239 37}

=

gase)

O

_25_



80

1l

80
Ok

[
il

sejol @ik

%

Gl

ol

Lo
erl]

1

7y A 329 AN

3

3

Ao =

L

=

7}l A
7}A]3E,

[¢]

3

AY2

R
1y

R

] 7)3

)
'LO

7|13

3

o
'{L‘O

zh o]

T

(s
T

A A]

N

R}

°

bo o}

(<)

]

A% 2pA AL 7}ol] Hhe

VAT 3] Aot A A A,

g 7134d<= =

o

A A

=

QE

Al
o

SEE

Al
o

o)
)
i
O

o
~0

Nio

Fe]

S

of o

3

7 1
ST

T

I3
il

of 7]

[€)

s

Ari ATk Al

al
=

A

m_mwo

_26_



80

=

of

80
oK

3) X{

‘Wwo

5
™

f—

v

N

ot

[

bol of

S

M

= gH

299

3t

7179 A7t mlE
o}

o)
e
~

ol
=

7t

AA A

T
T

5}

o AA]

a2, 7137

Yol Al ATl whe}

l)le]

S,

A# ok

=
=

CREECIEE

_27_



7h 484

T

als
Ho

=0

o}

[

5
bot. wheby 7)e ol
=

of d3ade A

Nl
L

™ o)

NN
@)

s

Tt

3

3

=
K3

7HEasE 7h

3

Ry

2
o},

VAT 05) + (

oJ
=

s

g9 WAL LG9 AR
<]

o )

T2

2ol

7HA3} x 0.5)

3

REEEE:

3

O:I,.
H.\l

= ( A

5 | |2
o | =l
Kl =
S ol
= Tr
2o ol
Q= .
O - =
gE (7 5
N~
20 O
SARE:
S o
Xmm !
%N -
22| I
Rl o) =
K Nw !
8 9 <o)
%o o 2
— 0O
mmmn < 4~|
K % <
%N
o
<0 2
@) [QV
27
o
Al
RO |no| ok
0 ol
a | |
ko Julo| =

Q7o)

Ko}
T

A A ABARe AR}

ol

ﬂmo
v
N
Nfo

14
g

@)

.

3t

Fol Bl & e &

S

}1\_]._

_28_



= )

< o))
L

LENEY

{lm

0%

B

M

 ZEDMER EH 0| X[(www molit.go kr)

uzE

EHXIXIN| =262 11 ZEuSHE

D MBS

@ @D

. B 044)201-3123 FAX : 044)201-5506

&




